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[bookmark: _Toc172707159]Department of Human Services
Department of Human Services (DHS)
https://www.pa.gov/en/agencies/dhs.html
[bookmark: _Toc172707161]Community HealthChoices (CHC)
https://www.pa.gov/en/agencies/dhs/resources/medicaid/chc.html
CHC for Providers
https://www.pa.gov/en/agencies/dhs/resources/medicaid/chc/chc-providers.html
CHC for Participants
https://www.pa.gov/en/agencies/dhs/resources/medicaid/chc.html
[bookmark: _Toc172707164]Participant Call Center
800-757-5042
[bookmark: _Toc172707165]Provider Call Center
800-938-0939
[bookmark: _Toc172707166]PA Relay
Dial 711
CHC Fact Sheet
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/healthchoices/hc-services/documents/CHC%20Fact%20Sheet.pdf
Adult Benefits Package
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/healthchoices/hc-services/documents/Adults%20Benefits%20Package.pdf
[bookmark: _Toc172707169]Information on Electronic Visit Verification (EVV) system
https://www.pa.gov/en/agencies/dhs/resources/for-providers/evv.html
Information about Cost of Care – OIM Long-Term Care Handbook Chapter 468: 468.3 Payment Toward the Cost of LTC Facility Services- Step 2
http://services.dpw.state.pa.us/oimpolicymanuals/ltc/index.htm#t=468_Eligibility_and_Payment%2F468_3_Step2_Pmt_toward_LTC_Facility_Srvs.htm

Medical Assistance Advisory Committee (MAAC)
https://www.pa.gov/en/agencies/dhs/about/councils-committees/maac.html
MLTSS Subcommittee
https://www.pa.gov/en/agencies/dhs/about/councils-committees/managed-long-term-subcommittee.html
[bookmark: _Toc172707172]NHT Helpline
800-833-5196


[bookmark: _Toc172707173]Managed Care Organizations
AmeriHealth Caritas Pennsylvania (Keystone First in the Southeast)
https://www.amerihealthcaritaschc.com/
Participant Services: 1-855-235-5115 (TTY 1-800-235-5112)
Provider Services: 1-800-521-6007
Email: providercommunicationschc@amerihealthcaritas.com
Keystone First
https://www.keystonefirstchc.com/index.aspx
Participant Services: 1-855-332-0729 (TTY 1-855-235-4976)
Provider Services: 1-800-521-6007
Email: Long-term Services and Supports (LTSS) Providers: chcproviders@keystonefirstchc.com
PA Health & Wellness
https://www.pahealthwellness.com/
Phone: 1-844-626-6813 (TTY 1-844-349-8916)
Submit inquiries through this contact form (https://www.pahealthwellness.com/contact-us.html)
UPMC Community HealthChoices
https://chc.upmchealthplan.com/
Participant Services: 1-844-833-0523 (TTY 711)
Email: chc@upmc.edu


[bookmark: _Toc172707178]PA Independent Enrollment Broker
https://paieb.com/en
· On this webpage you can select “Apply” to apply for Long Term Services and Supports (LTSS) Waiver services.
· On this webpage you can select “Contact us” and then select “contact information form” to apply for Home and Community Based Services or to contact the PA Independent Enrollment Broker.

By telephone
Call the PA CHC Helpline at 1-844-824-3655 (TTY: 711)
We are open Monday through Friday, 8:00 a.m. to 6:00 p.m.

By Mail
    PA IEB
    P.O. Box 61560
    Harrisburg PA 17106



[bookmark: _Toc172707179]ListServs, Forms, Bulletins, Alternatives to Nursing Homes, and Quick Tips
[bookmark: _Toc172707180]ListServs
Documents are issued through the program office ListServ and posted to state websites.
The DHS listServs can be accessed through the Online Services page at https://www.pa.gov/en/agencies/dhs/contact/newsletters-listservs.html.
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[bookmark: _Toc172707181]Department of Human Services List Archives
http://listserv.dhs.pa.gov/
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MLTSS-MEETING-MINUTES
http://listserv.dhs.pa.gov/mltss-meeting-minutes.html
Managed Long Term Services and Supports Subcommittee

OLTL-COMMUNITY-HEALTHCHOICES
http://listserv.dhs.pa.gov/oltl-community-healthchoices.html
OLTL Community HealthChoices

OLTL-SERVICE-COORDINATORS
http://listserv.dhs.pa.gov/oltl-service-coordinators.html
OLTL Service Coordinators

OLTL-PA-LIFE-PRVDRS
http://listserv.dhs.pa.gov/oltl-pa-life-prvdrs.html
OLTL PA Life Providers

HOME-COMMUNITY-WAIVER-PRVDRS
http://listserv.dhs.pa.gov/home-community-waiver-prvdrs.html
OLTL Home Community Waiver Providers

OLTL-NURSING-FACILITIES
http://listserv.dhs.pa.gov/oltl-nursing-facilities.html
OLTL Nursing Facilities

DHS-STAKEHOLDERS
http://listserv.dhs.pa.gov/dhs-stakeholders.html
DHS Stakeholders

After you select the ListServ, click on the second bullet point, “Join or leave the list (or change settings).” Then enter your name, email address and click the Subscribe button. You will receive an email asking you to confirm the registration. You must confirm to be successfully registered for the ListServ.



DHS Form Search
https://www.pa.gov/en/agencies/dhs/resources/for-providers/form-search.html
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www.pa.gov/en/agencies/dhs/resources/for-providers/bulletin-search.html#sortCriteria=%40copapwpdate%20descending
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https://www.pa.gov/en/agencies/dhs/resources/aging-physical-disabilities/alternatives-to-nursing-homes.html
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https://www.pa.gov/en/agencies/dhs/resources/for-providers/providers-quick-tips.html
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The Department of Human Services has created a number of email update
services for our providers, partners, and other interested parties.

These services enable the department to relay important information to subscribers in a fast, efficient manner. We:
encourage anyone interested in receiving information related to these available services to subscribe today.

How to Subscribe

To subscribe to an email update service, follow the steps below:

1. Click on the link for the list you would like to subscribe to.

2.Clickon"Joinor Leave the list.”

3. Enteryour name and email address.

4.Choose your subscriptiontype, mail header style, and acknowledgments.
Please note: these choices default to a standard protocol.

5. Click"Join [Name of ListServ]" button.

The subscriber will receive a confirmation email inwhich you will have to follow the directions to confirm your
subscription.
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Server Archives Department of Human Services List Archives

P — From this page you can browse the online archives of the following mailing lists:

Server Archives ACA-PROVIDER-ENROLL-SCREENING
List Archives ACA Provider Enrollment and Screening
CASE-MIX-COUNTY-RATES-2006-2007

R CASE MIX COUNTY RATES 2006-2007
List Moderation CASE-MIX-COUNTY-RATES-2007-2008
Sl cnsasnon CASE MIX COUNTY RATES 2007-2008
CASE-MIX-COUNTY-RATES-2008-2009
Help CASE MIX COUNTY RATES 2008-2009
Log off CASE-MIX-COUNTY-RATES-2009-2010
CASE MIX COUNTY RATES 2009-2010
Archive Search CASE-MIX-COUNTY-RATES-2010-2011

CASE MIX COUNTY RATES 2010-2011
CASE-MIX-COUNTY-RATES-2011-2012

CASE MIX COUNTY RATES 2011-2012
CASE-MIX-COUNTY-RATES-2012-2013

CASE MIX COUNTY RATES 2012-2013
CASE-MIX-COUNTY-RATES-2013-2014

CASE MIX COUNTY RATES 2013-2014
CASE-MIX-COUNTY-RATES-2014-2015

CASE MIX COUNTY RATES 2014-2015
CLAC-MEETING-MINUTES

Community Living Advisory Committee Meeting Minutes
CS-MEETING-MINUTES

Consumer Subcommittee Meeting Minutes
CS-MEETING-MINUTES-2008

Consumer Subcommittee Meeting Minutes 2008
CS-MEETING-MINUTES-2009

Consumer Subcommittee Meeting Minutes 2009
CS-MEETING-MINUTES-2010

Consumer Subcommittee Meeting Minutes 2010
CS-MEETING-MINUTES-2011

Consumer Subcommittee Meeting Minutes 2011
DHS-GENERAL-INFORMATION

DHS General Information List o
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DHS Form Search

Department of Human
Services

‘About

Contact

Departments & Offices
Programs and Services
Report Abuse

Report Fraud

Program Resources &
Information

For Providers

Medical Assistance for
Providers

Mental Health for Providers

Search
>
> Results1-100f 1,268 Sort &Filter
>
> Employment Verification Form
Webs Address: it/ 3 gov/cortant/dam/copspwp-pagov/en/dhs/documens/docs/ocuments/ocdel/s_00T641 pd
> CY 925 - Employment Verification Form
N DepartmentofHumanServices  Provider  Forms  POF
. Consent For Voluntary Inpatient Treatment

‘Web Address: http://www pa gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs
‘omhsas/MH3%20781-Explanation%200f3%20Voluntary3620Admission3%20Rights. pdf

Forthe sbove-named personwho is: an adult 18 years of age or olderora person who s at least 14 years of age and not yet 18 years old .. consent
tothe treatment which has been explained to
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MEDICAID / MEDICAL ASSISTANCE

Bulletin Search

Department of Human Use the search features below to view Bulletins that have been issued by the various Program Offices within the
Services Department of Human Services.

NOTE: The Bulletins are in Adobe PDF format. You must have a copy of Adobe Acrobat Reader installed on your

‘About >
system to view them. You can obtain a copy of Adobe Acrobat Reader from the Adobe Website . The length of time
Contact > to download abulletin depends onits size. Large Bulletins may take several minutes to download or view.
Departments & Offices >
Search
Programs and Services >
Report Abuse >
Report Fraud > Results1-10.0f 3,687 Sort &Filter
Program Resources & o
Information
For Providers v Peer Support Services

‘Web Address: http://www pa gov/content/dam/copapwp -pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs

Medical Assistance for P oy
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Alternatives to Nursing Homes

Department of Human
Services
About >
Contact >
Departments & Offices >
Programs and Services >
Report Abuse >
Report Fraud >
Program Resources & o
Information
ForProviders >
For Advocates

For DHS Partners >

Available Services

Home and community-based services are available through the:
Office of Long-term Living. Information about these services at the
links below:

Act150

Home and community-based program for people with physical disabilities. To be eligible.
youmust be able to choose and supervise your care worker(s), manage your own finances,
and manage your own legal matters.

‘Community HealthChoices (CHC)

Ifyou are age 21 or older and have both Medicare and Medicaid, OR receive long-term
supports through Medicaid because youneed help with everyday personal tasks. you'libe.
covered by this program.
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Contact Information

Office of Long-Term Living
Bureau of Participant
Operations

1-800-757-5042

CallOLTL

Aging &Disa
- Resource Center

ies

1-800-753-8827

> Call Resource Center
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Quick Tips for Medicaid Providers

Below are links to documents that contain helpful tips for Medicaid providers and their staff.

Department of Human
Services TipNo. | ToPI
About > 274 Ambulance Services Update
Contact >
273 Benefit Limit Exception Process for Certain Dental Services Reminder
Departments & Offices >
272 Delayed Implementation of All Patient Refined-Diagnosis Related Group (APRDRG) Versions 40 & 41
Programs and Services >
Report Abuse 5 2 Medical Assistance Coverage of Zulresso (brexanolone) and Zurzuvae (zuranolone)
Report Fraud > 270 Revalidation of Multiple Locations
Program Resources & o
Information 269 | Incontinence Products Biling Reminder
For Providers v
268 Reminder for Prescribers and Providers to Request Prior Authorization for Processing Codes L1851and L1852
Medical Assistance for
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